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Time : Three Hours ||!<|”|(|3||||1u"|5|"”!;IH |l|| Max. Marks : 60

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Explain the meaning and objectives of communication. 6
b)  Narrate the basic elements of communication. 6

OR
c)  Explain the importance of communication and write the essential features of effective 12

communication.

2. a) Write the advantages of written communication. 6
b)  Explain the nature of visual communication. 6
OR
c)  Give the meaning effective communication and write principles. 12
3. a) Narrate the good qualities of public speaker. 6
b)  Explain the basic principles of public speaking. 6
OR
c)  Explain the barriers in public speaking and state its remedies. 12
4. a) Explain the principles of business Reports. 6
b)  Discuss the main factors of an Advertisement. 6
OR
c)  Explain the principles and importance of business writing. 12
5. Write short answer.

a) State process of communication.

b) Disadvantages of oral communication.
¢) Role of Humor in public speaking.

d) Types of commercial letter.
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